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The Texas Association of Counties Health and Employee Benefits Pool is pleased to 
announce an exciting change in your pharmacy benefit program. As of October 1, 
2018, Navitus Health Solutions will provide your pharmacy benefits. Navitus provides 
a high level of service with the tools to assist you in lowering drug costs and improving 
your health. 

Beginning on September 5, you may call Navitus Customer Care at 866-333-2757 
if you have questions about your pharmacy benefits. Customer Care is available     
24 hours a day, 7 days a week.
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You will soon receive a member booklet and in September, a new ID card. Your 
member booklet will explain the new pharmacy benefit. You may also receive 
information in the mail directly from Navitus regarding medications you have been 
taking. Please be sure that your payroll department has your current mailing address.
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